MTP 2045

APPENDIX A
Public Involvement

APPENDIX A. Public Involvement Summary and Results for the MTP 2045
One of the goals of the MTP 2045 is ensuring that all citizens in the region have a voice in the process
and participate in guiding the transportation vision towards the future. Throughout development of
the plan, the public was informed and encouraged to provide feedback on various aspects. From
seeking input on goals and transportation “hotspots”, up through reviewing the draft projects in the
plan, having the public involved in the process has been crucial for transparency and accurately
reflecting regional priorities.
The following summarizes the efforts undertaken by French Broad River MPO and the MTP steering
committee to engage the public. These efforts culminated with a public comment period and survey
in July and August 2020 to get feedback on the draft plan. Results of that survey are covered below.
Complete event-by-event results and comments received follow the summary of the various engagement efforts.

Engagement Timeline

Between MTP kickoff in Spring 2019 and draft presentation of the plan in Summer 2020, there were four main public engagement efforts. The
paragraphs below summarize the engagement events and their results with further explanation in the following pages.
The first began in March 2019 with a public survey via the MetroQuest platform. Over 623 responses were received while the survey was open
for 60 days, and provided insight into (1) the publics priority focus areas or goals for the regional transportation network and (2) identifying
“hotspots” or areas of concern for congestion, bicycle, pedestrian, safety, freight and/or public transit. While a complete summary of the survey
is included in Appendix A, the results of the survey showed that bike/ped, congestion and safety ranked as the highest priority goal areas.

Congestion and safety received the most area of concern markers on the interactive map, with concentrations in the urbanized areas near
Asheville, Hendersonville, the I-26 and I-40 corridors.
In December 2019, MPO staff attended seven different regional events to gather in-person feedback on the goals of the plan and areas of
concern. Also, valuable in-person dialogue took place between MPO staff and the public describing what the MTP is and some of the nuances
and considerations in transportation planning. A total of 279 votes were cast for the seven different goal areas of the plan, with the most
preference for the goals of “Addressing Congestion”, “Ensuring Changes Respect Our Unique Places and Environment ” and, “Improving Public
Transit”.
In March 2020, MPO staff held three drop-in style public workshops at libraries in Buncombe, Haywood and Henderson counties. Various posters
were setup with information describing what the MTP entails, a breakdown of the land use/population study, and maps showing draft MTP
projects. A total of 35 participants came to the three workshops, and provided a plethora of comments and feedback about the plan. Discussion
topics included support for bicycle and pedestrian projects, concerns over regional growth and congestion, and the need for better transit. These
workshops were held during the onset of COVID-19 impacts being felt region and statewide, likely reducing the number of attendees.

Public Engagement for the Draft MTP 2045 – July and August 2020
Reviewing the draft MTP and offering feedback or comments for consideration is a big
part of public involvement efforts for this plan. The public comment period for the
2045 MTP occurred from July 8 – August 31, 2020. The French Broad River MPO Board
approved the draft MTP 2045 at their June 25th meeting. Per the FBRMPO Public
Involvement Policy, there must be a public review and comment period that lasts at
minimum 30 days prior to approval of the MTP. In addition, there must be at least one
public meeting during the public review period as well as a public hearing during the
MPO Board meeting prior to final approval. The final MTP 2045 will be presented for
approval and adoption at the September 24th Board meeting.
Given the challenges presented by the ongoing COVID-19 situation, changes in
outreach and engagement methods were needed. Typically, the MPO holds in-person
public meetings, open houses and information workshops when presenting draft plans. At this time, it is not foreseeable that in-person public
meetings or gatherings can be safely held during the public comment period. The following outlines the ways the French Broad River MPO
conducted outreach during the comment period:

TIMELINE

July 8th

Early August

STRATEGY
July 8 – August 31, 2020
Public review and comment period is OPEN
Public ad placed in ‘Mountain Express’, notification made to other regional news outlets (as provided in
Public Involvement Policy Media Contact List).
• Plan, survey and interactive map of projects made available on the MPO website for public advertisement.
• Link to plan and survey emailed out to stakeholders via Mailchimp MTP list and Board/TCC/Interested
parties.
•

• Solicitation via Facebook, Twitter, Nextdoor (or similar site) to ask for submission of questions/discussion
topics around MTP. Follow up for answers and discussion at virtual engagement event.
• A small handout was distributed by the City of Asheville Parks and Recreation as part of the Senior games on
July 23rd.

Two virtual public engagement events were held via Zoom. MPO staff presented on the public and then
allowed time for discussion and Q&A. A total of 30 participants (including MPO staff) were in attendance
between the AM and PM session.

August 18

•

August 31

•

September 1

•

September 24

•

Throughout public comment
period

Public comments sent via email or phone must be received by COB on August 31 so they are available to be
compiled for consideration for the steering committee
Steering Committee meeting date; If needed, the Prioritization subcommittee, who serves as the steering
committee can provide guidance on any edits that may need to take place before adoption
MPO Board meeting date; Public comments received to be presented to MPO Board and public hearing to be
held prior to final adoption of MTP
•
•
•

MetroQuest survey distributed and open
Social media post on Facebook and Twitter promoting engagement
Tracking and review of engagement on website, survey and public map

Draft MTP 2045 MetroQuest Survey Results
Overview and Survey Participants
As part of the draft MTP 2045 being released to the public for review
and comment, a survey via the MetroQuest platform was made
available. The survey was open from July 8th – August 31st and captured
a total of 95 survey participants. Given the ongoing COVID-19
pandemic and challenges presented with virtual engagement, there
was a significantly lower number of survey participants than previous
MetroQuest engagements. However, this survey still provided valuable
feedback for MPO staff and the steering committee. Of those 95
participants, 65 participants provided voluntary information regarding
their age bracket and race/ethnicity. The following charts summarize
the answers. The most responses were received from those in the 45 –
64 age bracket, followed closely by those over 65. Based on the
response of race/ethnicity for survey takers, it is worth noting that the
results may not be representative of the various populations. Over
94% of the respondents taking the survey identified as Caucasian, with
a small fraction reporting as Hispanic and Other. No respondents identified as African-American which according to 2017 ACS data, AfricanAmericans make up nearly 5% of the regions population.

Priority Ranking of Goals
Similar to previous outreach efforts asking respondents to provide
priority goals for the regions transportation network, this survey
asked users for their top three goals. The adjacent graphic shows the
response received, with the teal bars representing the total count of
responses for each goal and the black trend line showing the average
rank of each goal. The goals of “Bicycle & Pedestrian” and “The
Environment” both received the same number of total votes (38),
but “Bicycle & Pedestrian” had a slightly higher average rank. “Traffic
Congestion” and “Maintenance” tied for the second most votes with
30 but “Traffic Congestion” had a slightly higher average rank.
While these survey results provide only a fraction of the regions
population view on what should be transportation priorities, it is
worth noting the consistency of goals across the various surveys.
Broadly defined, bike/ped and congestion goals have consistently
been in the top rankings but the third goal has varied between safety
and the environment. The description and way the goal has been
phrased in each survey has slightly varied. This survey response is the first time that maintenance was one of the top votes. Equity and freight
mobility have consistently been some of the lower ranked goals including with this survey. Understanding these trends and consistency between
goals allows MPO staff and its committees to bear in mind the publics general priorities on future planning efforts.

Budget Allocation
One of the intentions of this survey was gathering feedback on what elements of
transportation should be prioritized for funding. Given that the MTP is a financiallyconstrained plan, it is important that there is understanding between how funding is
projected to be spent versus what the public desires. The MetroQuest tool has an option
for users to drag and drop “coins” into categories they would like to fund. Users could
choose between the following categories: interstate improvements, U.S./N.C. route
improvements, local/secondary routes, roadway maintenance, bicycle and pedestrian
improvements, rail, aviation and public transportation. A total of $100 for each
respondent was allocated for the various categories. While the fiscal-constraint of the
MTP generally aligns with current state and federal funding strategies, this option allowed
users to allocate to as many or as few categories as they would like.
The pie chart adjacent details the spending for each category with a total of $9,180 spent
when each participant was allocated $100.
In summary, bicycle and pedestrian improvements received the most funding allocation with nearly 20% of funds. Roadway maintenance and
public transportation followed with 19% and 17% of the funding, respectively. While bicycle and pedestrian projects in the MTP generally
account for less than 1/10th of the overall budget, there are potential bicycle and pedestrian improvements not accounted for in elements of
roadway projects that will utilize NCDOT’s Complete Streets policy. Roadway maintenance is expected to be nearly $800 million throughout the
25-year planning period, reflecting a significant investment in the second-highest ranked category. Additionally, public transportation is
expected to see nearly $475 million allocated toward it over the
course of the MTP.

Vision/Comments:
The fourth section of the survey asked for overall comments on the
MTP 2045. It offered the opportunity for open-ended feedback, or
offer a vision for the regions transportation network. 38 out of the 95
users provided comments. For purposes of summarizing, comments
are categorized into themes with the number of comments related to
that topic in parenthesis. These include: Bike/Ped infrastructure and

access (10), project specific (8), Complete Streets (4), addressing population and traffic growth (6), minimize project/right-of-way impacts (4).
The wordcloud below summarizes the top words found in the comments, with more frequent words appearing to be larger. All comments
received from this survey can be found in Appendix A.

Stay Involved/Conclusion
The final screen offered participants the option to provide their email for future updates, as well as a chance to provide their age and
race/ethnicity as was summarized above. A total of 40 respondents provided their email, and this will help further MPO engagement
efforts in the future. While the total number of respodents to this survey was less than previous MPO efforts, the amount of
information gathered is still significant given the format MetroQuest uses.

Comments Received During MTP 2045 Public Comment Period
Comments Received at Virtual Public Engagement Events (August 18th at 10am and 5:30PM)
Approximately 12 members of the public attended two virtual meetings held by the MPO on August 18th. The idea was to hold a morning and
evening session to encourage participation. After a presentation by the MPO, staff encouraged participants to ask any questions or comments
they may have. What follows are the summarized or direct comments, with FBRMPO staff responses italicized and/or as a sub-bullet point:
o Comments about funding as related to COVID-19 and disaster funding that was reduced. They cited reduced funding and
revenues due to Motor Fuel Tax. They shared that this could an opportunity for the MPO an opportunity to re-evaluate and rescore projects that have not yet been let for construction even though they have been “funded.” Other MPOs have been doing that
like the Greensboro MPO, which voted to delay projects because of uncertainty in revenues. He stated that the 21 local
governments represented in the FBRMPO will have so much less money available, and that just because project has been funded,
that shouldn’t mean that it shouldn’t be reconsidered for its prioritization when maybe those funds can be spent better elsewhere.
He discussed that in the past, the MPO has only regarded issues about future priorities with unwillingness to consider already
funded projects. He cited an example in Table 3.3 (bottleneck locations)—the project he is thinking about is the widening of 191 in
Henderson County, the project is listed with a budget of $79 million, and he is wondering if that money can be better spent
elsewhere. The citizen said this is a weird time for transportation, but it is also a time that the MPO can rescore existing projects and
perhaps reallocate the priorities and get more important things done like the US 25 corridor, where obvious congestion area is. In
summary, he wants to encourage a willingness to reconsider the prioritization of existing and funding projects.
 MPO staff responded that due to funding issues we are already seeing projects get pushed further and further out.
Additionally, unfortunately in North Carolina, this is not just an MPO process, it is NCDOT and SPOT office. Tristan has asked
NCDOT counterparts if the revenue shortfalls are getting to a point where we need to reconsider what’s committed and what
is not. What he’s been told that if a project has been considered committed, it will stay committed. They are not defunding
projects. The bigger talk right now is what projects may be subject to delay.
o A member of the Citizens Advisory Committee (CAC) and public asked about the slide on mode increases and if those are total
trips. Trying to understand when looking at numbers if trips are being made today, will trips in future increase.
 That would be a 2.8% increase in overall walking trips over the baseline, so when we compare baseline to our preferred
growth scenario, we see more walking/biking/etc.
o Same CAC member: What about the decrease in vehicle miles traveled (VMT) predicted?
 MPO staff responded this is partly because of increase in other modes and also due to people taking shorter vehicular
trips and living in more centrally located places.

o Same CAC member: When we looked at projections, Asheville is projected to grow by 56,000 in this time frame, which is ~23,000
dwelling units… I’m struggling to see where Asheville can fit those units? Is there an assumption that existing neighborhoods will be
redeveloped?
 Our online map based on TAZ shows where the growth is projected. It’s definitely a considerable amount of growth,
but its worth pointing out that we are already seeing a lot of that growth happening in Asheville and the region.
o Requested map of TAZs and table to see increase/change in dwelling units
 MPO staff can look into updating the current online TAZ map
o Member of the public asked what are your opportunities for outreach for Spanish speaking communities in the Emma
community especially? What have you done and what do you plan to do? Follow-up from that member works with
neighborhood community and recognizes that development often hastens displacement. What is available in Spanish for
Spanish speaking communities
o CAC developed a stakeholder list—sent email news blast out about it. There is a sidewalk project planned for that area with the
goal of improving connectivity. MPO staff responded she should reach out to the MPO and we can make MTP materials available in
Spanish.

Comments received via MPO email
The following comments were submitted to MPO staff from a TCC member:
o There should be a section that helps the general public understand the connection between the list of projects and the
recommendations. They may not match up exactly due to NCDOT funding formulas.
o MPO staff included a section addressing this titled “Gaps between MTP Recommendations and Projects”
o P. 10 the graph is messed up on the right side of the page. The labels should be flipped.
o P. 23 Henderson County also provides demand-response
o P. 58 Henderson County operates Apple Country Public Transit, which provides fixed-route and demand-response public transit.
Apple Country Transportation (WCCA) provides rural transportation independent of the County. Buncombe County provides
Asheville’s demand-response as well as expanded demand-response. (I feel like they should get credit for going above and
beyond what is federally mandated)
o P. 64 check the names of the plans listed. I know the Ecusta one is not named what is written.
o P. 79 I wouldn’t say the train museum brings many visitors... but maybe. I would add the Green River and Gamelands, annual
Apple Festival, and the WNC Agricultural Center (may even want to check with TDA on what brings the most tourism).
The following comments were submitted to MPO staff from a Citizens Advisory Committee (CAC) member:
o Page 5 –1st para. Statement is made that unemployment is decreasing rapidly. I think this is supposed to be “increasing.”

o
o
o

Page 15, 3rd para., the last sentence ends prematurely.
Page 34, 2nd para. change “daily traffic that can be generally happens” to “daily traffic that generally happens”
Page 35, I-26 at NC 191 upgrade – It is stated that this project was completed in 2016 but construction is still ongoing. Is this referring to
the Airport Road interchange project?

The following comments were submitted to MPO staff from a Citizens Advisory Committee (CAC) member:
“As part of our age-friendly Buncombe County initiative, we’re trying to ensure older adults are represented in various regional plans and I can
ensure that by being part of this committee. By the way, I read the MTP draft. Wow! It’s well done and a very solid plan. I would suggest to
refer to seniors or elders as older adults in the plan. This tends to be the most commonly used phrase to describe folks 60+. Just a suggestion so
take it or leave it!”

Comments received via MetroQuest Survey on Draft MTP 2045
Below are direct comments submitted as part of the Vision/Comments page of the Draft MTP 2045 survey.
o
o
o
o
o
o
o
o
o

I love this survey format! It's engaging and easy to understand.
Please consider paving Grace Dr. in Canton.
more bike/pedestrian projects. maintain current infrastructure better, less modernization.
Equity must be the focus on ever project.
is condensed version available? highlgiht of projects, budget, what it covers etc. would be helpful.
I would like to see increased pedestrian infrastructure in city centers, i.e. turn Broadway and Lexington through downtown Asheville
into one-way streets to convert additional lanes into wider sidewalks
In the future, alternative methods of travel will most certainly be necessary. Please consider light rail systems and bicycle
infrastructure.
Would like to see a better way of connecting the population along the French Broad River valley than just I-26 and US-25. Lite rail /
advanced bus system as examples. Like to make more of downtown Asheville more pedestrian friendly somewhat like south slope
but better.
There needs to be more attention paid to the Swannanoa River where it flows through the Biltmore area.

o
o
o
o

o
o

o
o
o
o
o
o
o

Better driver license training. See Germany for the best way. Do not complete the mess planned for Avl's 240/26 redo, it wil destroy
much of this town attractive features.
Multi use and pedestrian access is great. Bicycles sound good but there is likely a racial/economic disparity in bike lanes outside of
some of the most urban areas. Could our region embrace electric vehicles- seek economic incentives for end users? Reside in
Madison County and strongly support the multi use projects, hope they can be expanded along with more sidewalks
Population and traffic growth will continue to increase.
We live in northwest Buncombe County-Piney Arbor Cove off of Piney Knob Road. Our son works at Ingles on Weaver Blvd. in
Weaverville-Mon.-Thurs., 8am-2pm. He happens to have Down Syndrome and does not drive. The only public transit option
available required he wait for 3 hours to be picked up at Ingles and then we would meet him a little closer to home. Now he lives in
Mars Hill (Madison County) on Banjo Branch Rd. His caregiver drives him to Ingles on Weaver Blvd. We wholeheartedly support the
goal of increased coordination between the transit options, increased participation of the stakeholders and improvements of
available routes. His independence will be increased by adequate improvements to public transit. Also, on page 65, there is a typo Max Patch instead of Max Match. Thank You!!!
Please stay focused on continued improvements to I-26 & I-40. This will reduce congestion, improve safety and improve the
movement of freight.
Greatly increasing bicycle/ ebike/ scooter lanes, shoulders and paths is a win for everyone. It relieves traffic congestion, improves
community health, lowers the cost of living, and on and on. The ROI for municipalities is substantial and particularly so in towns
with limited funds and room to add roads or rail. Not allowing the state matching for roadside paths funds to expire is a key
element. These projects stimulate growt
We MUST slow down development in Western North Carolina. If housing prices are high, so bee it! We have something special here,
but we are quickly losing it. Maintaining what already exists should be our priority. Redefining what “progress” is, is imperative.
Squaring human demands with those of the nature that supports us should be our utmost task.
I am a 26-year-old resident who has lived in Buncombe and Madison Counties for the past eight years. We need to be realistic about
how climate change will affect our region and to stop planning large new road projects. Bike/ped, electric vehicle, public transit, and
railroad infrastructure are of the essence. I would especially love to see major investments in electric transportation.
Alternative transportation, especially bikes, are important. The existing State and Country roads are in dire need of improvement in
some areas and the congestion on the local interstates is just going to increases with the popularity of our region.
COMPLETE STREETS! Stop widening roads.
More public involvement AND convincing the NCDOT that not ALL projects need to be massive overkill - e.g., the proposed widening
of SR191 in front of two schools and single family homes, loss of trees and reduced road safety - without and bikeways of walkways.
Looking for as little environmental impact as possible. Our mountains are too beautiful to ruin for the sake of progress.
Please stop unnecessary projects like Rt. 191, Kanuga Road, and N. Highland Lake Road. These wasteful "improvements" were
pushed by a few bike clubs and well-placed individuals with little or no input from the people most involved who are pushing their
own agenda over that of our residents. Don't continue to throw good money after bad by digging in your heels on such

o
o
o
o
o
o
o
o
o

o
o
o
o

o

boondoogles rather than admit to the mistake. Remember who you are supposed to represent. Hint: It is NOT the special
interests. Thanks.
I-26/I-40 has got to be made manageable or we will be "traffic locked." Should have been done 20-25 years ago when budgeted
previously.
Biking and walking possibilities will strengthen our local Economy. What can be done to link the Brevard/Transylvania portion of
"Rails to Trails?"
STOP THE HIGHLAND LAKE RD PROJECT!!!!!!!!!!!!!!!!!
Flat Rock Village was railroaded and usurped in the Highland Lake Rd. widening project. Our right to self govern was ignored by the
Metro Board. NEVER AGAIN!
Do not spend $$ on projects local people have voted against, regardless of votes by people who don’t live here.
Roads in Western North Carolina are some of the most dangerous I have encountered with no shoulder, eroded roadsides,
precipitous drops, etc. Money should spent to improve the shoulders on mountain roads.
North Carolina is all about healthy outdoor time. Create safe passageways for bikes and pedestrians
The Historic District of Flat Rock should be looked at in a much different light than the larger downtowns of Asheville and
Hendersonville.
Being from Flat Rock, my biggest concern is the preservation of the National Register of Historic Places.
People come to an area to visit and to live to experience what it is, not what they can do to it to change it.
Along with this is my concern for intrinsic to it the rights of citizens to their private property. The sweeping ideas expressed in this
plan sweep away this right. They also put property owners in limbo about the future .
I know someone who has commercial property on Merriman avenue that he cannot sell because of the possible plans for a Road
Diet. He cannot tell a buyer if its going to happen or not and, if so, whether the size of the property will be be affected. It would
certainly have a negative impact during construction. I'm sure Trader Joe's , near by, is worried.
Please quit cutting down our beautiful trees. they take in carcon dioxide and emit oxygen. Cutting trees causes global warming as
does ercecting apartment complexes and huge cement parking areas.
The pandemic has given us an opportunity to see life in a different way. I think more people will consider remote work thus
reducing traffic and with this new mindset will learn to organize and prioritize activities that require cars.
DO NOT CHANGE ANYTHING IN FLAT ROCK, ESPECIALLY NO BIKE PATHS. DON'T CUT DOWN ANY TREES!!!!!! Leave our charming
village just as it is! Go somewhere else to use your road money where it is needed, such as the interstates!!!
I believe investing in public transportation is one of the most concrete steps we can take to achieve racial and socioeconomic
equality in Asheville. There are major infrastructure gaps in historically segregated areas of our city which inhibit Black and working
class folks from participating in civic life. Funding widespread, reliable, affordable public transportation will help to create equitable
access to all Asheville has to offer.
Desperately need light rail and public Transportation. You can keep widening the roads but they will only be congested again if you
do not fund public means of travel.

o

in the goals area, you have listed # 7 as infrastructure and identify only roadways. with the influx of people and tourists we should
also look to water / sewage. these are continually under-funded and/or overlooked. We do not want to end up compared to a flint,
Michigan water problem. the incidence of fouled water lines leading to BROWN WATER and boil advisories has been too frequent
over the past two years.

Public Engagement for the Public Workshops in March 2020
FBRMPO staff hosted three public workshops throughout the region
in March 2020. Each workshop was a drop-in style meeting held at
public libraries. Staff set up eight posters—describing a Metropolitan
Transportation Plan, identifying the goals and objectives of the 2045
MTP, definitions of various roadway improvements, a breakdown of
the projected population change on a map and with a chart, and
maps showing the funded projects, projects considered for funding,
and long-term project ideas. The set-up included feedback forms and
a sign-in sheet for participants eager to fill out as well. Each
workshop is summarized in a paragraph below

Henderson County Public Workshop Summary
FBRMPO staff hosted its first public workshop for the 2045
Metropolitan Transportation Plan on Monday, March 2, 2020 at the
Henderson County Public Library from 12-3pm. Over the three
hour window, 27 individuals came to provide input and learn more about the process of transportation planning. There were 12 public comment
cards collected at this workshop. Many of the comments expressed support for bicycle and pedestrian projects and concern about the
191 project. The full record of comments will be included in the Appendix of the 2045 MTP. This first MTP Public Workshop proved successful
and informative, highlighting the concerns that Henderson County residents have with regards to funded and draft transportation
projects and long-range transportation planning.

Waynesville Public Workshop Summary
FBRMPO Staff hosted its second public workshop for the 2045 MTP on Thursday, March 5th at the Haywood County Public Library in Waynesville
from 12-3pm. One community member attended to ask questions regarding the 25 year goals for transportation development in our region.

Asheville Public Workshop Summary
FBRMPO Staff hosted its third public workshop for the 2045 MTP on Wednesday, March 11th at
the Pack Memorial Library in downtown Asheville from 12-7pm. Seven members of the public
provided input and commentary during the workshop’s duration. Comments ranged from
questions regarding transit to concerns about bicyclists’ and pedestrians’ safety. The need for
an updated Comprehensive Transportation Plan was also brought up by a community member.
The following materials were made available to the public during these workshops, including a
MTP “business card”, a comment sheet and a summarized glossary.

Public Engagement for the Public Workshops in December 2019
Public and stakeholder engagement forms a critical component of the FBRMPO’s planning process and plays a key role in developing the
2045 Metropolitan Transportation Plan (MTP). For this public engagement, FBRMPO staff gathered input on transportation planning priorities
and specific areas of concern from both the Prioritization Subcommittee in October and from residents throughout the region in November and
December. Staff set up materials—a map and a poster with the list of transportation goals—at six different public events from November to
December. At each event, participants were asked to select their top two priorities in transportation development and place a sticker beside
their choices. Participants selected from the following list of goals: Improve Safety, Improve Freight Movements, Improve Public Transit,
Address Congestion, Ensure Changes Respect Our Unique Places and Environments, Improve Multi-Modal Transportation, and Work Towards
an Equitable Transportation System.
Date & Location
Nov. 22nd , 5-7PM in Downtown Asheville
Dec. 4th , 11-2pm at Land of Sky Offices
Dec. 5th, 6-8pm in Canton
Dec. 6th , 5-7pm in Black Mountain
Dec. 7th, 10-12pm in Hendersonville
Dec. 7th, 12:30-2pm in Fletcher
Dec. 7th, 11-1pm in Mars Hill

Event
The Lighting of Downtown Asheville
Land of Sky Open House
Canton Christmas Parade
Black Mountain’s Holly Jolly
Hendersonville Christmas Parade
Fletcher’s Christmas in the Park
Mars Hill Candlelit Stroll

A total of 279 votes were cast over the course of these public engagement efforts. The priorities differed in each location because of the
disparate impact of existing transportation and infrastructure in various counties. The table below shows the distribution of priorities across all
of the votes by percentage.
Goal
Improve Safety
Address Congestion
Improve Public Transit
Ensure Changes Respect Our Unique
Places and Environments

% of Votes
9.3%
25.8%
19.4%
21.5%

Improve Freight Movement
Improve Multi-Modal Transportation
Work Towards an Equitable
Transportation System

0.7%
16.1%
7.5%

In addition to gauging public input on priority goals for regional transportation, the outreach resulted in specific suggestions for roadway
improvements. The intersection at Asheland & Patton along with Haywood & Hilliard in Asheville were noted as in need of improvements.
Haywood County participants identified the need for sidewalks along I-26 and improvements on Russ Avenue as desirable. Lastly, Henderson
County participants asked for a sidewalk on Kanuga Road as having great importance to the community.

Public Engagement for the MTP “kickoff” in Spring 2019
In March 2019, the French Broad River MPO began public engagement by developing a public survey for the MTP 2045. This was the first time
the MPO was using the MetroQuest platform. The three main goals of this survey was to gather feedback on: (1) what are three highest priority
goals for the plan, (2) identify specific areas of concern or need in the region for congestion, safety, freight, transit, bicycles and pedestrians, (3)
provide general information about the survey user (for follow up public engagement efforts and internal evaluation/outreach). The survey was
open for 60 days and received 623 responses. What follows is a complete report compiled by MPO staff once the survey closed.

MTP 2045
Public Survey #1

INTRODUCTION & OVERVIEW

The French Broad River MPO is responsible for producing a Metropolitan Transportation Plan (MTP) every five years that
looks twenty-five years into the future to determine transportation needs and investments for the region. As part of
developing the MTP, the MPO is required to engage the public to help determine priorities, areas of concern, and
generally involve residents in the transportation planning process.
In March 2019, the French Broad River MPO launched the first public survey as part of its effort to develop the region’s
Metropolitan Transportation Plan (MTP) for 2045. The survey was produced on the MetroQuest platform, the first time this
platform has been used by the MPO and the second time this platform was put to use in the region.
The primary questions posed to the public were:
1. Prioritize THREE Goals as approved by the MPO Board for the 2045 MTP
2. Identify specific areas of concern or need in the region for congestion, safety, freight, transit, bicyclists, and
pedestrians
3. Provide general information about the survey user (for internal evaluation purposes)

623

The survey was open for more than 60 days and was taken by
users. The survey was only available online and
advertised through local governments, MPO contacts, and Facebook promotions. In the time the survey was open, 1,034
unique users logged-in to the survey website, but 39.7% of people who went to the survey site declined to participate.
The information provided in this report summarizes the
information collected through this survey.

MTP 2045 Survey Report

WHO TOOK
THE SURVEY

As part of the survey, respondents were asked
to provide home and work zip codes voluntarily.
This has been a regular practice at the
FBRMPO for the last few surveys and helps to
(1) provide MPO staff and decision-makers with
some means to evaluate where public outreach
has been effective or needs improvements; and
(2) provides context while examining the pool of
survey responses. It should be noted while
evaluating responses that 127 of the 623
(20.4%) respondents did not give their zip
code information and 65 (10.4%) respondents
gave a zip code outside the five-county region.
Overall, the survey responses showed a good
spread across the five-county region with at
least one response from every zip code but
four.
Some of the zip codes with the most responses
are interesting to note.
•
•
•

28787 (Weaverville/Barnardsville) had
the most responses (61)
Brevard/South-Central Transylvania
County (38)
One large zip code in central Madison
County (36)
MTP 2045 Survey Report

County
Responses % of
% of 5-County Response/Population
When examining respondents’
Responses Population
Discrepancy
home origins by county, the
within 5results are also surprising. Two
County
counties largely in the Land of
Area
Sky RPO, Madison and
Buncombe
175
40.6%
52.6%
(12.0%)
Transylvania counties were the Henderson
94
21.8%
23.6%
(1.8%)
only two counties to
Madison
94
21.8%
4.4%
+17.4%
“overperform,” i.e., provide a
Transylvania 53
12.3%
6.9%
+5.4%
greater percentage of
Haywood
15
3.5%
12.5%
(9.0%)
responses within the region as
compared to the county’s population share. Madison County residents made up 21.8% of the region’s survey respondents
while only making 4.4% of the population. While Haywood County had- by far- the fewest responses for any county,
Buncombe County underperformed more than any county in the region, missing its population percentage by twelve
percentage points. These findings are summarized in the corresponding table.
Other information provided about survey takers included
what kind of device was used to take the survey:
“mobile” or “desktop.” In past surveys, MPO staff has
emphasized the surveys ability to be mobile-friendly. For
the MTP 2045 survey, 22.1% of respondents used a
mobile device to take the survey, illustrating the need for
continued efforts to make mobile-friendly public
information material.

Survey Respondents
Mobile

137
22%
623 Total
Respondents

486
78%

Desktop
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Travel demographics were also requested, summed up in the following chart. To note, the percentage of retirees does not
differ significantly from the percentage of the region that is aged 65 or over, but a large percentage of “No Response”
makes that more difficult to discern.

36.4 %

Work
Outside of
Home

27.6 %

26.6 %

No

Retired

Response

8.7 %

Work
At/From
Home

0.5 %

Student

Overall, it should be noted that the total number of survey users decreased compared to other surveys done by the MPO
in the past, however, this is likely due in part to the change in format. MetroQuest surveys are considerably more intensive
than previous surveys done with Survey Monkey. The questions require more time to process and answers can be more
open-ended. On the other end, the amount of data collected through MetroQuest is generally much greater than what has
been collected through past surveys not using MetroQuest. In sum, total users decreased, but the total amount of
information gathered is much greater.

EVALUATION OF GOALS
MTP 2045 Survey Report

The first policy question of the MTP 2045 survey was for respondents to rate the seven identified MTP Goals by ranking
their “top” three goals. Respondents were also invited to suggest other goals they felt were missing or not addressed in
the goals listed, although no alternatives were offered.
One important discrepancy to note is that, due to constraints within MetroQuest, the text for goals was limited by # of
characters. So a comprehensive goal of “Ensure Changes Respect Our Unique Places and Environment” changed to
“The Environment” in the survey. A complete list of changes from goals to goals in the survey is below:
MTP Goal
Improve Multi-Modal and NonMotorized Transportation
Improve Safety on Surface Streets
and Highways
Address Congestion and
Bottlenecks on Surface Streets and
Highway
Improve Public Transit Options
Ensure Changes Respect Our
Unique Places and Environments
Maintain the Region’s Infrastructure
in Good Working Condition
Maintain and Improve Safe Freight
Movement Within and Through the
Region

Goal as Written in the Survey
Bicycle & Pedestrian
Roadway Safety
Traffic Congestion
Public Transit
The Environment
Maintenance
Freight Mobility
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There are two main data points to consider when examining the information: how many times a goal was ranked (i.e.,
considered on the “top” three goals) and the average ranking of each goal.
If just looking at the goals by the most responses, Roadway Safety is narrowly #1 with 286, followed by Bicycle &
Pedestrian, Traffic Congestion, The Environment, Public Transit, Maintenance, and Freight Mobility. But this only reflects
how many times respondents ranked each goal in their “top” three.
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Average ranking shows how high people were ranking each goal, which comes to a slightly different outcome. Traffic
Congestion had the highest average rank (1.78), followed by Bicycle & Pedestrian (1.89), The Environment (1.96), Public
Transit (2.00), Roadway Safety (2.13), Maintenance (2.19), and Freight Mobility (2.64.)
To sort out the discrepancy between the two ways of rankings goals, the goals have been ranked by each data set (# of
Inputs and Average Ranking) to be given an average rank. With this methodology Bicycle and Pedestrian and Traffic
Congestion are tied for the top spot, followed by Roadway Safety, The Environment, Public Transit, Maintenance, and
Freight Mobility.
These rankings don’t impact what is or is not a goal or how important
one goal is over another but does serve to inform the steering
committee about what survey respondents see as priority goals for the
region’s transportation network.

Item
Bicycle &
Pedestrian
Traffic
Congestion
Roadway
Safety
The
Environment
Public
Transit
Maintenance
Freight
Mobility

# of
Inputs
Rank

Average
Ranking Average
Rank

2

2

2

3

1

2

1

5

3

4

3

3.5

5

4

4.5

6

6

6

7

7

7
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AREAS OF CONCERN

A major component of the survey was a mapping feature that allowed users to pinpoint transportation concerns/requests
in the region. This allows the public to make specific comments about facilities that are often problematic or hard to
access. Users were allowed to pick from six different varieties of concerns (safety, congestion, freight, transit, bicycle, and
pedestrian), drag a marker to the point where that concern was located, and could leave more specific information about
that point through open-ended comments or- in some cases- by options provided in the survey. For instance, bicycle,
pedestrian, and transit markers all had the option of “No Existing Infrastructure” or “Existing Infrastructure Needs
Improvement.” Users were able to submit as many markers as they desired.
Some things to note while interpreting data from this section:
1) “Heat” maps were used to show concentrations of concerns for each of the six types of concerns users were given.
The more markers were
used for each concern
type, the narrower the
area of concern shows
up on the map.
Conversely, maps
without as many
MAP MARKERS FROM THE SURVEY
markers (freight, for
example) show wider areas of concern.
2) Many of the markers placed by survey users were not at the exact place they intended. This disconnect can be
seen in Appendix B where comments are mapped. Some are a few hundred feet away from where comments
specify, a few are miles away.
Overall, Congestion received the most markers (546), followed by Safety Issues (282), Bicycle Issues (269), Public
Transit (192), Pedestrian (144), and Freight (70). Open-ended comments were also made as part of identifying areas of
concern. These comments are mapped in the appendix due to the location-specific concerns of the comments.
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Congestion
546 Markers

Congestion received the most markers on the fivecounty map with 546 or 36.3% of all the markers
places as part of the survey.
Some areas of clear concentrations:
-I-26 in Buncombe County, south of I-40
-Future I-26 between Woodfin and Weaverville
-I-26/US 64 in Hendersonville
-US 25 (Hendersonville Road) in South Asheville,
near NC 146 (Long Shoals Road)
-I-240 in/around Downtown Asheville
-US 25 (Asheville Highway) in Fletcher
-I-40/I-240 @ US 74A (Charlotte Highway)
-Downtown Brevard
Some other areas have a little concentration (NC
191, US 276 (Russ Avenue), US 64 @ NC 280, and
others, but not to the extent of the segments
mentioned above.
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Safety

282 Markers
Safety concerns had the second most comments
with 282 or 18.8% of all markers placed on the map.
Overall, the concentration of markers was very
similar to congestion but with less of a
concentration on I-26 south of I-50 and more of a
concentration on I-240 near the Jeff Bowen Bridge
and Future I-26 near Weaverville.
Some other sections include NC 191 in Henderson
County, US 25/70 @ NC 208, I-26 @ NC 280
(Airport Road), and a few concerns on I-40 near the
Tennessee border.
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Bicycle

269 Markers
Bicycle concerns came in third with 269 markers
placed or 17.9% of all markers placed on the fivecounty map.
For bicycle concerns, the concentration was
overwhelmingly in or close to the City of Asheville
with some more specific concentrations on US 25
(Biltmore Avneue), Broadway @ NC 251 (Riverside
Drive), US 70 (Tunnel Road) in East Asheville,
Meadow Road, and Swannanoa River Road.
Other concentrations include Hendersonville,
Weaverville near Lake Louise, Brevard, Marshall,
Black Mountain, an area near Etowah in Eastern
Transylvania County, and Waynesville.
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Public Transit
192 Markers

Public Transit had the fourth most markers with 192
or 12.8% of all markers placed on the five-county
map. To note when interpreting this map: several
markers were placed on transit stations or offices to
express county-wide concerns (especially in areas
with demand-response transit only.)
Overall, there were four primary areas of concern:
Asheville, Weaverville, Brevard, and Marshall.
Other areas of concentration include
Hendersonville, Mars Hill, and points near NC 63
(New Leicester Highway) in northwest Buncombe
County, and points near US 19/23 near the
Buncombe/Haywood boundary.
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Pedestrian
144 Markers

Pedestrian concerns had the fifth most responses
with 144 or 9.6% of all markers on the five-county
map.
Pedestrian concerns were largely centered in three
different areas: Asheville, Weaverville, and Fletcher.
The Asheville areas of concern had some
concentrations at I-240 in Downtown, Haywood
Road, Biltmore Village, and Patton Avenue in West
Asheville.
Other areas had smaller clusters of concern,
including Hendersonville (Downtown and Northwest
Hendersonville), Waynesville, Mars Hill, Marshall,
and Swannanoa.
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Freight

70 Markers
Freight had the fewest markers placed on the map
with only 70 or 4.7% of all markers placed on the
five-county map.
Two primary areas stand out:
-I-26 south of I-40 in Buncombe County
-US 25/70 @ NC 208 and Hot Springs in Madison
County
Two other areas have smaller concentrations:
-I-40 @ US 23/74 in Haywood County
-I-26/US 25B in Henderson County
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APPENDIX A: COMMENTS ON GOALS
The following comments are those made as part of the evaluation of Goals and Objectives for the MTP. This includes
alternative Goals and Objectives that are suggested. Note that comments are presented as submitted, and were not
corrected for grammatical or brevity reasons.
Item
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian
Bicycle
Pedestrian

Bicycle
Pedestrian

Feedback
Bicyclists need to ride single file and not 3 abreast blocking traffic. Share the road
We need shoulders on roads for bicycles . Asheville also should have an extensive bike trail network for safe riding.
We need shoulders on roads for bicycles . Asheville also should have an extensive bike trail network for safe riding.
I can’t believe an area that calls itself an outdoor recreation destination is so unfriendly to bike riders!!
I feel sidewalks should be on one side of a street. Large multi use lanes encroach too much on property
I think this really depends on where and what. Enabling pedestrian areas in and around the urban core is really important.
I'd also love to see investments in greenways to support walking and biking. However, I don't support huge investments in
widening our many back roads for bike usage.
I feel only one side of a road sould have a sidewalk.
Specifically, I would like to see all of Buncombe County primary roads have sidewalks with handicap accessibility - on both
sides of every street, road and non-interstate highway. Highway 70 between East Asheville and Black Mountain, for example.
Sidewalks on both sides the entire way.
Without the ability to walk -sidewalks, etc., Buncombe County will lose much of its charm. Moving to Weaverville was a
choice we made because we can walk everywhere within the city. Let's keep expanding that ability throughout the area.
We must invest in alternatives to driving. Increasing the size and number of roads for cars and trucks is untenable.
We need to advocate for state dollars to be used in bicycle projects.

there are miles and miles of trails and pathways available for bicycles, if they are going to be allowed on the highway, the
motor vehicle laws need to be enforced, taxes, tags, and fees should also be required.
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Item
Bicycle
Pedestrian
Bicycle
Pedestrian
Freight
Mobility
Maintenance
Maintenance
Maintenance

Maintenance

Maintenance
Maintenance
Maintenance
Maintenance
Maintenance

Feedback

really inoportant for bikes to be part of the plan

More bicycling/walking lanes/pathways promote wellness, tourism & safety - even for motorists!
Many intersections (Mills Gap at Henderson Rd need better signage. When leaving ingles, there are is no overhead signage
telling which lane to use. This is true for too many intersections. Often the only markings are on the road and cars cover
them up so you can't tell which lane to use. Remember Asheville is a Tourist destination and they frequently take the wrong
lane. So, all intersections should have turn signages beside the traffic light.
Provide for frequent and quick repair service
Need to resurface king and church streets in Hendersonville
We can make out exiting network more efficient and minimize the need for new roads
It is a bit of a paradox having bike route signs on heavily travelled roads where cars generally travel 50+ miles per hour. Crab
Creek is one such road! Most cuclists do not use it for long stints because of the lack of shoulders. More shoulders please and
thanks for many of the bike route signs on other roads. (I know speed limit is 45MPH but most cars like to do 50 and better
from my observation. Also increasing volume of tractor trailers further reduce its safety for pedestrians and cyclists.
It is a bit of a paradox having bike route signs on heavily travelled roads where cars generally travel 50+ miles per hour. Crab
Creek is one such road! Most cuclists do not use it for long stints because of the lack of shoulders. More shoulders please and
thanks for many of the bike route signs on other roads. (I know speed limit is 45MPH but most cars like to do 50 and better
from my observation. Also increasing volume of tractor trailers further reduce its safety for pedestrians and cyclists. Also
poor reflectors and lines along Crab Creek RD make t one of the most dangerous roads in wet weather. The glare of on
coming traffic is terrible at night. Still many cars tailgate to try to keep speeds up at these times. No excuse for this
dangerous driving. Each year there seem to be some spectacular crashes on this road. Often they involve the treacherous
ditches that run along the road.Poorly patrolled as well.
I feel the maintenance of roads in the past had been Very inadequate. Our streets have way too many potholes.
Keeping roads safely driveable (potholes, bridges, proper striping, etc.) should always be #1.
With so many new people coming road maintenance is priority and it isn't going to be cheap. I agree that bicycles have the
right to share the road but they also have a right to share the cost. As in license plates and insurance.
We need true metro public transit, not just in the city of Asheville.
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Maintenance

There are way too many roads in Henderson County that need repair before construction of new roads or expansion of
current roads.
Feedback
The state lines stop at Statesville. WNC is the least concern of Raleigh. And that lack of concern is reflected in our road
infrastructure. Dilapidated guard rails, secondary bridges eroding, lack of yellow lines, shoulders not being dug out.

Public Transit

Please consider transit (train?) to Charlotte and/or Greensville, SC.

Maintenance
Item

Public Transit
Public Transit
Public Transit
Public Transit
Public Transit
Public Transit
Public Transit
Public Transit
Public Transit
Public Transit
Roadway
Safety
Roadway
Safety
Roadway
Safety

Public Transportation should expand between counties. Our son has a developmental disability and works in Weaverville. We
drive him to and from work each day (1 hour round trip). Mountain Mobility only addresses medical needs. There is a labor
shortage, but if folks could get transportation from out in the county or neighboring counties, they could fill some of the jobs.
With so.many retired people here it would be nice to have public transportation on demand for those that live off the route.
Fixed route, and On demand
I do not have any experience with public transportation, but we do have a very large population who make such low wages it
is impossible to own a vehicle. So, This is very important for many who live in Asheville.
Would like to see a trolley system offered thru the local ART system--RAD, WAVL, Downtown...
As a 78 year old in Madison County who wishes to be able to stay in my home until I die some kind of public transportation
to groceries and physicians and social activities will someday be essential
Public transit in Madison County is basically non-existent. We need reliable, affordable, feasible transportation. One should
not have to gone all day for a doctor's appointment that takes 2 hrs.
Increase pickup time
Policy and funding decisions on this are of particular importance to older adults.
Public transit link between Hendersonville and Asheville is important and should be publicized more
Safety is always important but MPO and DOT both need to be up to date on the safety aspects of 3 lane v 4 lane roads and
realize that 3 lanes are more efficient, less costly and considered safer than 4 lanes. We do not need any more 4lane "super
wide" highways. Keep in mind that traffic congestion is a symptom and not a problem. A much holistic approach is needed
for ALL mpo projects
there are miles and miles of trails and pathways available for bicycles, if they are going to be allowed on the highway, the
motor vehicle laws need to be enforced, taxes, tags, and fees should also be required.
stop speeding and cutting in an out during heavy traffic. Write tickets and get money[
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Roadway
Safety

This is part of parking out network more efficient. Especially need to be aware of safety for vulnerable users (bicyclists,
pedestrians)

Roadway
Safety
Item

There are no public transit options for people in rural areas. This is a huge issue for older adults who no longer drive and
have no way to get to medical appointments, grocery stores, the pharmacy, and other basic needs.
Feedback
There are still some spots where there are not sidewalks and people just think they won't be in the way when they walk they are wrong bsed purely on the new attitude of Americans. Also, I know bikers have the rights, but they need to know it
works ways in heavily congested areas.
Yes, and I mentioned we need better overhead signs tell pope which lane they should be take. The only accident I have ever
had involved a large truck which got in the wrong lane and crushed the to of my vehicle.

Roadway
Safety
Roadway
Safety

Roadway
Safety
Roadway
Safety
Roadway
Safety
Roadway
Safety
Roadway
Safety
Roadway
Safety
Suggest
another
Suggest
another
Suggest
another

pedestrian safety and use. (bicycles sound nice but are not utilized enough for actual transportation
to be worth spending money for outside of recreation)
a passenger train around Madison/Buncombe with stops in Hot Springs/ Marshall etc would be an easy win-win
a basic remedy to many of the problems we face as a community is to ensure the bus line goes into rural areas regularly,
rather than two to three times a day. Many people live in these areas and many more would be able to work in these areas.
Without effective bus transport though, there are people in these communities who cannot work.
It is important to make is safer and easier for folks to get out of their cars. This will help with maintenance and congeston
Reems creek road is not safe with the many blind intersections
We must ensure our residents are safe while traveling on our roads
There should be SERIOUS ENFORCEMENT of the prohibition against 53-foot trucks through Madison County.
Non motorized vehicle corridors
Historic Preservation
fuelling/chargeing stations
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Suggest
another
Suggest
another
Suggest
another
Item
Suggest
another
Suggest
another
Suggest
another
Suggest
another
Suggest
another
Suggest
another
Suggest
another
Suggest
another
Suggest
another
The
Environment
The
Environment
The
Environment

Add shoulders to all narrow roads
Keep the scenic beauty of the area
Offer Public Transit
Feedback
Our top priority should be minimizing carbon emissions. This means designing for lower speeds, as well as substantial
reductions in vmt.
Smart Growth: a planned economic and community development that attempts to curb urban sprawl and worsening
environmental conditions.
Alternative transportation, such as trains
Transportation for people with vision problems.
Rail Passenger Service
Funding to create opportunities for RURAL transit , increased aging population requires more transit opportunities.
Prioritize transportation strategies that reduce congestion.
Love to see the return of electric street cars
stop worrying about bicycles and issue tags for bicycles. Write them tickets too for illegal passing on left, running red lights
etc.
Some speed limits like Crab Creek should be lowered as long as it is designated for Bike Route until safety lanes can be
provided. Or switch to Old Kanuga, Evans RD River Road , Tally RD as bike route and improve conditions there.
Trucks are overturning near Madison County creeks and rivers because they are too big for our roads. STOP THEM.
when an area is being studied, it is important to inform folks living in that area and get them involved. Too much is done by
MPO DOT etc without public involvement
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The
Environment

The
Environment
Item
The
Environment
The
Environment
The
Environment
The
Environment
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion

Traffic has become ridiculous in all main arteries with no sign of getting better.
I feel like Buncombe county is way behind in developing greenways and making the city more walkable
Yes, preserving historic land marks is very important. For example, the city allowed a tall apartment to be built right beside
the Thomas Wolfe Home and ruined This National Historic Landmark should have received priority. It looks like our
commissions and board have no sensitivity to very important National Landmarks. A terrible decision was made by our
leader to allow a towering apartment to be built which encroaches on the Thomas Wolfe Memorial. From a national
perspective this shows very poor planning.
Feedback
Continue to fund orgs like Greenworks to maintain and help keep our environment clean.
Increase transportation resiliency? What does that mean?
The difference in the needs of Madison County and buncombe County are so great as to make this survey or at least this
cluster of urban and rural counties ridiculous but I will respond from the perspective of a Madison County residents who is 78
years old
If we become another Atlanta, at the expense of our natural assets, we lose our competitive edge in tourism.
Particularly on I-26 and 40 as it impacts safety
there are miles and miles of trails and pathways available for bicycles, if they are going to be allowed on the highway, the
motor vehicle laws need to be enforced, taxes, tags, and fees should also be required.
there are miles and miles of trails and pathways available for bicycles, if they are going to be allowed on the highway, the
motor vehicle laws need to be enforced, taxes, tags, and fees should also be required. In addition, round-abouts, additional
turning lanes, or by-passes need to be added to the town of Brevard. All the tourists in town year round make it impossible
to navigate town efficiently, especially during the lunch hour.
Traffic congestion can be mitigated by making park and ride sync with public transit.
who thinks it a good idea to have an on/off ramp (1 lane for both) that only lasts 500 feet to merge
Check out rush hour traffic
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Traffic
Congestion
Traffic
Congestion

Traffic
Congestion
Item

Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Traffic
Congestion

Traffic
Congestion

WT Weaver Blvd from Main st to 25/70. Future I 26 major congestion between I240 and WT Weaver Blvd SLOW traffic in left
lane!
There is a need for policing of proper speed and check of lights in rain
The decision makers in WNC have done poor job in allowing development to precede infrastructure. Candidly, going north to
south in or around the city is horrible and will remain this way for foreseeable future. Decision makers appear to be
influenced by developers. Traffic snarls not only affect locals, but several of the tourists I've spoken to in recent years have all
complained about the inability to navigate our beautiful place. In my mind, this priority far exceeds all others on the list
combined.
Feedback
How about some education of drivers in NC to try to get them to understand that the left lane is for PASSING and then get
over into the right lane. Drivers get into the left lane and stay there and seem to zone out. In order to get our two lane
highway systems moving, we need to be able to keep traffic from bottle necking. This is a big problem seen more in NC than
other states I drive in. How about highway signs stating that slow traffic keep right. These seem to work in other states. Make
this a question on drivers test exams and require training in drivers ed
Includes good placement and coordination of traffic signals
Yes, very high priority
The intersection of New Leicester Hwy and Patton is rediculous
Our roads and streets are very inadequate.
Please, please, please get I-26 widened...
Currently this is horrible. At 5pm each day, when I try to go through this intersection, the from green to red is less than 10
seconds.
Since we mainly exist on 2 lane highways in this area, it would really help if people understood that the left lane is the
PASSING lane and meant for FASTER moving traffic. Put some signs on the sides of highways so people understand left and
right lanes are not the same. Slower traffic keep right. Pass in the left lane then get over, instead of getting in the left lane,
going whatever speed you want and never moving. There's a lot of your bottlenecks caused by these poor driving skills,
and/or inattention
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Traffic
Congestion
Traffic
Congestion
Traffic
Congestion
Item
Traffic
Congestion
Traffic
Congestion

Too many people moving here without adequate roads. Who keeps approving these large developments without wide
enough roads to carry the load.
Also, Why do people in North Carolina not understand how a two lane high way system s meant to work. Faster traffic is in
left lane-pass and get over to the right lane so that traffic can keep moving, instead of getting in left lane, staying there and
bottle necking the traffic side by side. Start education on pass and get over, then start ticketing these people who slow down
the two lane high ways
Traffic congestion is a serious issue
240 on the north asheville side
Feedback
Stop the Bikes in Reems Creek! We are becoming another Leicester!
very inportant
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APPENDIX B: AREAS OF CONCERN
COMMENTS
The following sections shows comments as posted
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APPENDIX C: GENERAL COMMENTS

Feedback
Please always keep the environmental needs in mind, such as protecting the beauty of our region and noise control.
More needs to be done on the ever increasing amount of traffic on the south side of Asheville. 26 is nothing more than a parking lot st least
every other day which in turn causes 25 and 25A to become highly congested.
Need better public transportation to/from Leicester.
Bicycles are a constant concern, particularly in the rural areas, not only from safety point of view but from the disregard of others by cyclists.
The New Leicester H'way is a everyday disaster (as proven by accident statistics) and no one few who live in the area believe that the widening
of it is going to address those problems.
Affordable housing
Hendersonville could use bike lanes
We already have inadequate roads in Henderson and Buncombe Counties. We've painted ourselves into a corner, I don't see good answers
coming from DOT or the $ to do anything about the mess.
Thanks for the opportunity to take this survey. Now you can make data driven decisions about our transportations needs.
Thanks for the opportunity
28786
Maintenance of our current infrastructure brings the highest value since we have already invested in the projects.
Own, operate a B&B
Bike commute to downtown ASHEVILLE.
I bike for transportation and fitness. Drivers of automobiles are generally considerate, but there are those who see bicycles as a hindrance
and do not give us enough room when passing and yell and are generally obnoxious. More education as to the rights of cyclists for drivers
would be good.
Get out of the office and talk with the people of the areas you are planning for change. In other words if you want to reduce public outcry,
you need to involve the public at all points of study and development. Go to them, you work for them no the MPO or state or any
organization
Looking forward to seeing the new plans.
Can DOT improve the traffic light timing? So you don’t get stopped by every red light if you are not on a DOT road specifically downtown and
Patton, past Leicester hwy
Growth has out progressed infrastructure and needs to be controlled. Give time for roads, schools, etc to catch up with the population
explosion.
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Thanks for the opportunity to comment. The survey form is well-designed and easy to use.
How do you propose speed bumps on a road?
Subdivisions needs some kind of public transportation on main roads.
Need for speed humps to slow vehicles in neighborhood
Before additional development is allowed, the infrastructure to handle that development should be FIRST!
We need more bike paths, sidewalks, and pedestrian friendly areas between Weaverville and Woodfin.
We have a home in Waynesville and condo in Asheville. We drive the two alternate routes a lot. Our family is in Avery’s Creek so know that
drive very well.
I would ride my bike to work if it were safer in the Mission Hospital/South Slope/Downtown areas
I commute daily by bicycle from Woodfin to downtown Asheville via Riverside Drive, Broadway, the Reed St Greenway, and Montford Ave.
Work part time at the Biltmore Estate.
Most roads do not have adequate shoulders yet there is plenty of room to create extra width to make walking and biking along all roadways
safer so residents do not have to bike or walk on the road.
My interest is in getting more trails and greenways developed for bicycling excercise of our main roadways.
Thanks for giving us the opportunity to provide input into this process.
Avid road cyclist
I am older, an experienced road cyclist and wanting to keep fit as well as improve the Asheville experience and keep our area environmentally
a place to visit.
The areas where people would like to commute to work are the areas where bicycling lanes are most needed but most absent!
I am a recreational road bicyclist and feel that biking brings people to the region and will continue to do so
I believe converting abandoned rail tracks into bike and pedestrian greenways will create a more livable and taxable environment.
We need a comprehensive greenway for all of Buncombe County.
It's already an established fact that 3-lanes with tight turn lanes at the intersections and staging areas forth thd two schools along Highway
191 is the safest, less environmentally destructive, less costly to the taxpayers, and least damaging to the property values of the home owners
of the neighborhoods along and near 191.
I have lived and have extensive experience in several countries where bike infrastructure is a priority. It greatly improves the city.
Work outside of home
I love living in Transylvania County and moved here for the cycling opportunities. However, I have been disappointed that motorist here do
not respect cyclists and think they should not be on the roadways. If a baseline committment is made to widen any road being resurfaced to
include PEDESTRIAN PATHS AS WELL AS BICYCLE LANES, this county would be so forward thinking and maybe the boost from this environment
would be the economic stimulus we have been looking for! The old railway between Brevard and Hendersonville is useless as is, but could
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really bring a vitalization to the area just like it did for Greenville SC and Damascus VA. Just think how awesome some elevated pathways
would be through the French Broad Flood Plain!! Walkers and cyclists alike could benefit!!
I've lived in large urban centers. I've experienced the problems associated with large cities: traffic, crime, environment. WNC is a lovely,
inviting, warm community. Plan accordingly; don't allow popularity to ruin the quality of life here.
I just moved from Dane County, Wisconsin where there excellent bicycle/pedestrian facility network. The network allows excellent connection
between the City of Madison and surrounding communities. Many people use their bikes to commute to and from work. This helps reduce
road congestion and the health of the residents. The network includes 227 miles of streets with bicycle lanes or paved shoulders and 186
miles of off-street bicycle paths. In Dane County there is a total of 244 miles of bicycle paths or trails. As a new resident to the French Broad
River area I would love to see the bicycling & walking pedestrian community taken into account for future planning improvements. As I said
previously, a safe bike & walking network will help the local economy by bringing in tourism, help reducing motor vehicle usage(which helps
the environment) and most importantly helps keeping our residents healthy.
The people who designed this survey are obviously unaware of the principles of Smart Growth. It has a built in bias to the traditional
transportation planning followed by DOT. These efforts are misguided if they do not include a planned economic and community
development that attempts to curb urban sprawl and worsening environmental conditions.
Need more safe thoroughfares for bicycles.
More people would walk and bike in their communities if they had SAFE places to do it! (Also think of health and economic benefits!)
Thank you for listening
Thank you for this work!
I would be willing to commute more by bike if it was safe. I would be willing to take public transit if it were more convenient.
I use a bicycle for everyday transportation.
The congestion going in and out of Asheville is bottleneck at times. On a whole I find drivers tobe considerate. I would hate to loose the charm
of our area to highway super paths. Also I am nearing retirement age and live rurally. Shopping and transportation in my elderly years is a
concern.
I would take a bus into Asheville if there were a pickup around my area which is Green Valley Rd.
Our son with a developmental disability lives with us and we drive him to and from work.
I worry, not so much about me, but for those out there tomorrow. We can plan for the furture all we want but there is no guarentee it will go
the way we plan. Change is so undeterminable we need to be careful.
I sustainability needs to be addressed. The growth plan needs to be better defined.
Preserve as much housing as possible. When not possible provide compensation to allow housing costs and locations to be equal to that
which the state will take.
I walk, bike and use transit as much as I use a car. We need to improve our infrastructure for walking, bicycling and transit throughout our
region so we are not so dependent on polluting and inefficient vehicle travel.
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i very much enjoy the greater Asheville area and travel on its roads. We need more focus on keeping pedestrians and cyclists safe. Lower
speed limits in certain areas and more and wider shoulders to begin.Converting old railroad tracks (Rails to Trails) should be big!
In the future, surveys like these should also include space for participants to directly type in their concerns instead of/in addition to dragging
and dropping them on a map.
I love the format for collecting all the inputs. Easy to use and fun!
Thank you for including residents in this survey
I am an experienced cyclist. I have lived in and visited many cities with extensive bike and pedestrian infrastructure. It makes for a very livable
city and benefits retail and restaurants.
Better public transportation will ease most transportation problems in the area. The DOT should stop considering itself as only a highway
department & start thinking of all modes of transportation.
We spent time in Mexico this winter and were so happy to be able to travel around anywhere on a bus system that ran very often and
basically went everywhere in the area. As the county grows, mass transit can be a real boon.
Get on with with bulding the new highway system through Asheville that has been delayed and delayed for decades. Never recover the GHG
created by indecision.
If people must travel to work should the roads not be safe for them?
Although I live outside of city limits, a lot of my driving requires going to Asheville, so I see the needs along the corridor and through the city.
If we do not begin the move to green transportation in all forms we will have severe consequences to deal with in the near future, not far
future. It is imperative to realize this and locally deal with the problem that the federal government is ignoring.
Are yo ever going to complete the road to the bridge to nowhere in Brevard at pisgah forest
Brevard needs more competition on services especially when it comes to internet service, grocery shopping and big box stores. We also need
better restaurants. No wonder we all leave Brevard to shop and eat and entertainment.
Brevard needs more competition on services especially when it comes to internet service, grocery shopping and big box stores.
thanks for making all of this information easy to access, and asking for input!
Retired but still somewhat mibile
Thanks for getting input!
Thanks for survey opportunity
working outside of my home as well.
I have intentionally moved, because I have the means to, by a busing route. This is in part because my partner can not drive and in part to
reduce my carbon footprint. It is awful that this community is not equitable when it comes to housing and transit.
Former N C State Senator representing Buncombe, Madison, Yancey, Mcdowell and Burke counties!!
Retired state employee representing the before listed counties.
Please extend the range and frequency of the bus route. I understand that initially it will no0t have the numbers to support this, but these will
come in time as people become aware that they can use the bus to get to work. I have never been able to use the bus for this, because even
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working in Black Mountain the bus only came three or four times a day. I would have had to go into work an hour early and wait for five hours
after work to use the bus. I want to use the transit system, but cannot. For those who must use it, the lack of access can be crippling. You all
do such great work and I know extending the bus lines is not a simple matter, but it is easier than building sidewalks. If you extended the bus
lines it would make a substantial difference in the lives of those most in need and make those of us who want to use public transport able to
as well.
thanks
Buses should run more frequently and later.
Increased growth in the area without a proper or master plan in place to match that growtn
Please take this opportunity to make AVL a more walkable city, with safe sidewalks and reliable public transport of all types!
Our Roads have numerous pot holes and need repair.
I try to drive as few miles as possible. Going downtown on the bus means I don't have to park. This only works for daytime trips. More
transit, please.
thank you for requesting feedback.
I drive NC 280 every day, 5-6 days per week and poor driving skills are evident. Side roads are frequently congested with bike riders who ride 3
a breast and stall traffic. Share the road motto works both ways-they should still ride single file if no bike lane
Thank you.
The failure to prepare for increased traffic in WNC has become an important issue. Also,the length of time to begin projects to correct those
issues.
would like to see the trail system between all the counties a priority. Hellbender
I hope no major decisions are going to be made based on such a superficial survey
US 64 west of Rosman needs a third lane to pass slow moving vehicles.
One car family with difficulty getting to appointments in town or nearby.
I love WNC. I chose this as my home over 30 years ago. I'm excited for all that has come to our area, but sadly I am hugely disappointed in our
elected officials in not creating plans for the growth. The infrastructure if terrible. Just the amount of debate over I-26 has been embarrassing.
It's exactly like much of the debates involving our state/federal officials... all decisions are only made to the majority opinion and not with
considerations of the entirety of the need. This survey can only claim success if decisions for the whole are made over the voice of the vocal
few.
Extensive travel, work and pleasure. Asheville for traffic and bottle neck is as bad as Atlanta or worst.
Thank you for providing this means for submitting comments and suggestions.
As I she snd drive less some type of available public transit is important to me in order to remain independent. It needs to be such that I can
get to food shopping, pharmacy. Other shopping and also restaurants, cinema etc. Be safe and have a frequent running schedule.
travel a lot locally
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Drive from Mars Hill to Marshall on a daily bases. Drove from Mars Hill to Asheville for over 30 years
Thanks for asking.
county bus service would be very helpful for disabled or elderly
I am a social worker and cover Henderson County elderly and disabled adults so I feel knowledgeable about the population I serve's
transportation needs. If people can't get rides, it would be helpful if their are safe ways to walk to stores, restaurants, etc.
I am a social worker and cover Henderson County elderly and disabled adults so I feel knowledgeable about the population I serve's
transportation needs.
The growth in Madison County is great, but the delivery trucks constantly blocking and making it unsafe for driver's to go around. It has
gotten worse in downtown Marshall in the past six months.
I work at Hot Springs Health Program, and many of our elderly patients are simply terrified to have to travel to Asheville for medical care. We
would LOVE to see passenger rail service from Marshall to Asheville, PLEASE!! We don't need wider roads so people can travel faster. This
takes away from the beauty of the mountains and the natural pace of the people that call it home.
Over 65 years of age
Have worked in Asheville and utilized the link. With new industries (breweries, tourism, other service industries) other people's work
schedules fall outside of M-F 8-5 and need to be considered
Why arent our North West South and Eastern railways used or planned for passenger service?
n/a
Please find alternatives
For big box trucks besides
Our rural winding roads. It is unsafe for them and for us!! Have been pushed off the road more times that I try to remember by a truck longer
than regulations coming through.
Our road 25/70 is used as a detour during rockslides. However there is no enforcement of oversized trucks and it is extremely dangerous for
the citizens of Madison County
live and work in an area where I can sometimes take the bus to work, shop and do doctor appointments.
Excellent Service
Your map didn’t work for my mobile device. No markets showed on the page.
Henderson County resident for 25 years; have seen area grow and at the same time become more attractive to outsiders, younger more
active people. Need bike trails, particularly the Eucusta trail.
I plan to send this out to the Neighborhood Advisory Committee members and the Sweeten Creek Association of Neighborhoods. Most
residents have no idea about the FBRMPO and what you do. Thank you for reaching out so that we can become more pro-active rather than
always reactive. Pat Deck
Home is PA. Own business at I-40 and SPH. Member of Asheville Chamber of Commerce and attend MPO meetings as possible.
I travel extensively throughout Dist. 13 & 14 every day for work
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occasional bicycle commuter
Need to have continuously flowing intersection like traffic circles and defined right turn lanes. need to move power poles away from
intersection right turns
Please preserve the beauty of the area. Public transportation, walking and cycling paths can both alleviate the traffic and also improve the
overall health of the people and the community.
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